DECLARATION UNDER CONSUMER PROTECTION
(E-COMMERCE) RULES. 2020

I, JITENDRA KUMAR SINGH, Nodal Officer of M/S KIZAARA INTERNATIONAL RETAIL
PRIVATE LIMITED, having its registered office at F-103, Wing-F, Build-B, Suyojit One World
Residency, Opposite Bytco College, Nashik Puna Road, Nashik, Maharashtra- 422101 India.

(Hereinafter referred to as kizaara), do hereby declare and undertake as under that:

10.

1.

| am fully competent to sign this declaration as | am the Nodal Officer of the Inventory E-commerce
Entity named above duly appointed by a Board Resolution annexed herewith.

Kizaara fully complies with the provisions of the Consumer Protection (E-commerce) Rules, 2020,
and Consumer Protection Act, 2019, related to inventory E-commerce entities, as amended from
time to time

Kizaara has displayed all information on its website: www.kizaara.com, required and prescribed

under clause 4 (2) of the said Rules.

Kizaara does not indulge or get involved in any Unfair Trade Practice as required under clause 2
(3) of the said Rules.

That kizaara fully abides by the provisions contained in Clauses 4 (4 to 6) of the said Rules
whereby kizaara have appointed Sh. Ravidra Kumar Gupta, as its Grievance Redressal Officer to
look after and resolve the complaints and grievances of the consumers vide Board resolution
annexed herewith. Grievance Redressal Mechanism and Buy Back & Refund Mechanism are also
annexed herewith.

That kizaara has applied to become a Convergence Partner of the National Consumer Helpline, in
compliance of clause 4(7) of the said Rules and as annexed herewith.

Kizaara shall record consent of the intending consumer before confirming the order as provided
under clause 4 (9 & 10) of the said Rules. Order Form for a consumer along-with its terms &
conditions is annexed herewith.

Kizaara shall not manipulate the prices of goods and services offered by it on its platform in any
manner whatsoever as required under clause 4(11) (a) of the said rules.

Kizaara shall not discriminate or differentiate between any class of consumer as required under
clause 4 (11)(b) of the said Rules.

Kizaara shall abide by and comply, in letter and spirit, with all provisions of Clause 7 of the said
Rules
All documents referred to in the preceding para may be read as part & parcel of this declaration

also as the same have not been reproduced here for the sake of brevity.

DECLARANT JITENDRA KUMAR SINGH
DATED: 21/03/2022 (NODAL OFFICER)



9.

SUYThT HRETUT & T&d SNV (S-h™) R 2020

#, fordis 7R Rig, Gt feoiRT Sexmema Rea mrgae fafies (399 I8 fFaiRT & s & Heffa) &
ST 3fRrpRY, FrgeT Gofiepa Praferd Th-103, fT-gw, fies-afY, GAIfTT o ae< Yoiewl, arsear
Pl & AR, AR TAT S, ATRIE TERTS- 422101 ¥R F 8 | (396 18 fhoIRT & H9 & Hefifa),
P dad TN B & IR Io < &

. 9 G190 0R &R PR b fo1q Y3 oRE I FeH § FIfh H IURIh AT il $-PTH TS T Al

SR §, FRY 39D A1 Ferw a1S Hebed gRT faferer iy foham mar g |

fOpoTRT, THT-THT UR G, SaicT S-PTARg TRATRN I Faferd SUHIhT TRET (3-haNT) fFR, 2020 iR
SYHIhT ERETT JATZH, 2019 B TTGLTI BT YL TRE H SFJUTrT PRAT & |

fopeTRT 7 31U JsATSE www.kizaara.com TR Tt STHdRT Tefd &t 8, ST S R & WS 4(2) & d8d
3T 3R fFafRa & |

froTRT Sh 1T & TS 2(3) & T e fosedt off agfer IR sagR 7 enfivet 21 2iam & a1 s
et e BT & |

feroTRT Sh Pl & @e 4(4 9§ 6) H Fifed UTaem i &1 O GRE A UTeld el & R fosieT = it s
PAR THI, SHD AT Fol A1 P Aeped & T8 ITHIRIS Bl RiprRIl 3R RIpradl P agHret 3R

THTET B & foTq SepT RIebrIT FaRuT SAfRIeIRY & w & Figeh fobarr & | Rreprie FaRer o 3R 917 3
3R Nohe o o g9b T el & |

I (1TH1 & TS 4(7) & SFUTAT H 3R 3 AT HeAH (BRI 7 ISR ITHIAT 8IS b Do
UIETR §99 o AT 1TaeT BT & |

fepoTRT S T & TS 4(9 3R 10) &b T8 U Y U ST bl G BRT A Yol S5 SUHIHI bl
ST &S BT | e SUHIHT b foTq SHTER WhiF ob AT $¢h 71 IR 2T 390 AT e & |

feFSTIRT 370 CeTethid UR &Y ST aTet! a3l 1R HaT3Tl &l vl H et At ke I R A& DT, ST
o5 I 1T & TS 4(11) (V) B T&T SMARIP & |

fopoTRT Sh F1EMT & WS 4(11)(&1) & T&d NMaede SUHIAT & fopsdT oY I & i AT o 3R 8T BT |

10. fhoTRT Ioh FIIHT & @S 7 & A TTTLTT T J18RIT: Tt DT 3TN IThT YTl AT |
11, gdercht ORT TR it STATSI Pl 3 BINUT b 9RT 3R IRIA & BT 5 A UQT S Fehdll & il o

STETECT o fofy T8l T Il T8 fehaT T & |

ENUTTRT fordis F9R Rig
f&=Tep: 21/03/2022 GIEERIEETR)



